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TERMS & CONDITIONS   
 

A l l  p rodu c t s  m ade  o r  su pp l i ed  by  T h e  S w ee t  S l i c e  B ou t iqu e  

B akery  P t y  L td  ( t rad in g  a s  T h e  S w ee t  S l i c e  L u xe  C akery )  a re  

su b j ec t  t o  th e  fo l l o w in g  t e rm s  a n d  co n d i t i o n s .  B y  m ak in g  

pa ym en t  t ow ards  you r  o rder  co n f i rm s  th a t  you  h ave  r ead  an d  

accep t  th e se  t e rm s  an d  con d i t i on s .  

D e f in i t i o n s :  

C l i e n t / C u s t o m e r :  R e f e r s  t o  t h e  p e r s o n  w h o ’ s  b i l l i n g  c o n t a c t  d e t a i l s  
a r e  f u r n i s h e d  o n  t h e  i n v o i c e  o r  q u o t a t i o n .  

U s / W e / T h e  B a k e r y :  R e f e r s  t o  T h e  S w e e t  S l i c e  B o u t i q u e  B a k e r y  P t y  
L t d  

 

IN G R E D IE N T S  

1 .  A l l  c ak es ,  f i l l i n g s  an d  i c in g s  m ay  co n t a in ,  o r  co m e  in to  

co n t ac t  w i th ,  so y ,  w h ea t ,  d a i ry ,  n u t s  o r  o th e r  a l l e rg en s .  

I t  i s  t he  r e spons ib i l i t y  o f  t h e  c us to m e r  t o  i n fo rm  us  p r io r  t o  

t he  con f i rm a t ion  o f  t he i r  bo ok ing  o f  any  a l l e rg y  i s sues .  I t  i s  

t he  r e spons ib i l i t y  o f  t he  cus tom er  t o  i n fo rm  the i r  gues t s  o f  

a l l  a l l e rg y  i n fo rm a t io n ,  an d  acco rd in g ly  t h e  su p p l i e r  w i l l  n o t  

be  he ld  l i ab l e  fo r  any  a l l e rg i c  r eac t i on  r e su l t i ng  f rom  

co n su m p t io n  o f  t h e  p ro d u c t .  

2 .  A l l  p ro d u c t s  a r e  m ad e  t o  b e  co n su m ed  b e fo re  t h e  b e s t  

be fo re  da t e  i nd i ca t ed  on  t hem .  
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Q U O T A T IO N S  &  IN V O IC E S  

A l l  q u o t a t i o n s / i n v o i ce s  a r e  v a l i d  fo r  30  day s  f rom  th e  da t e  o f  

i s sue .  

 

C A K E  D E S IG N  

K in d ly  n o t e  t h a t  w e  d o  n o t  m ak e  ex ac t  r ep l i c a s  o f  o u r  o w n  

des ign s  o r  o f  o the r  a r t i s t s ’ ,  t h e  p i c tu r e s  yo u  subm i t  w i l l  on ly  

be  u sed  a s  i n sp i r a t i on  and  a  gu ide l i ne  o f  e l em en t s  yo u 'd  l i ke  

i nc luded  i n  t he  f i na l  de s ign .   

O u r  D es ig n  S ty l e :  W e  r e se rv e  t h e  r i g h t  t o  u se  o u r  d e s ig n  

s ty l e  an d  t o  ad d  o r  r em o v e  d e s ig n  e l em en t s  (o f  w h ich  d o  n o t  

s i g n i f i c an t l y  a f f ec t  t h e  p r i c e  o f  y o u r  o rd e r )  w h e re  w e  s ee  f i t .  

D es ig n  C h a n g es :   

1 .  D es ig n  ch an g es  r eques t ed  by  t he  c l i e n t  t o  on l i ne  

p roduc t s  ( apa r t  f r om  th ose  i n d i ca t ed  i n  t he  p ro du c t s  

d rop  dow n  m enu)  m ay  i ncu r  an  ad d i t i ona l  cha rge .  T h e  

p roduc t  p r i ce s  show n  on l ine  a r e  b a sed  on  t h e  spec i f i c  

de s ign  dep i c t ed  on l i ne .  

2 .  S hou ld  w e  be  unab l e  t o  sou rce  t he  c l i en t s  de s i r ed  

deco ra t i on  i t em  ( e .g .  F ig u r in e ,  t o p p e r s ,  e t c . )  a f t e r  a  

quo t a t i on  &  paym en t  i s  m ade ,  w e  w i l l  no t i fy  t he  c l i en t  

o f  such  and  t he  pos s ib l e  a l t e rn a t i v e s  t ha t  w e  can  u se .  
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P A Y M E N T S  

In -S tore  &  O rd er  F orm  O rd ers :  

1 . 1  O rd er  C o n f i rm a t io n :  O rd e r s  a r e  o n ly  co n f i rm ed /b o o k ed  

i n  once  paym en t  i s  m ade  and  w e  have  rece iv ed  p ro o f  o f  

p aym en t .  N ex t  d a y  o rd ers  p a id  v ia  E F T  w i l l  r eq u ire  a n  

“ im m ed ia te  t ran s fer”  p ay m en t  typ e .   

1 . 2  D ep o s i t :  O rde r s  r equ i r e  a  60 %  d ep o s i t .  O f  w h ich ,  

r e fu nds  upon  can ce l l a t i o n  a r e  su b j ec t  t o  o u r  r e fu n d  &  

can ce l l a t i o n  p o l i c i e s  r e f e r en ced  b e lo w .  

1 .3  B alan ce  o f  p aym en t :  T he  ba l ance  due  on  an  o rde r  shou ld  

b e  p a id  3  w ork in g  d ays  b e fore  th e  even t  d a te .  S hou ld  a  

c l i en t  w i sh  t o  p ay  o n  co l l e c t i o n ,  t h i s  m u s t  b e  co m m u n ica t ed  

t o  u s  p r i o r  and  ag reed  t o .  T h e  c l i en t  w i l l  t h en  h ave  t he  o p t i on  

t o  pay  w i th  ca sh  o r  c a rd ,  no  E F T  paym en t s  w i l l  be  excep t ed  

on  co l l e c t i on .  

O n l in e (W eb s i t e )  O rd ers :  

O rd e r s  p l aced  o n l in e  a r e  t o  b e  p a id  i n  fu l l  a t  ch eck o u t  t o  

co n f i rm  th e  o rd e r .  R e fu n d s  u p o n  can ce l l a t i o n  a r e  su b j ec t  t o  

ou r  r e fund  &  cance l l a t i on  po l i c i e s  r e f e r enced  be low .  
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C O L L E C T IO N S  

1 .T he  c l i en t  o r  pe r son  co l l e c t i n g  o n  beha l f  o f  t he  c l i en t  w i l l  

be  r eq u i r ed  t o  r e f e r ence  t he  o rd e r  n um b er  t o  con f i rm  the i r  

i den t i t y  w hen  co l l ec t i ng .  T h i s  c an  be  found  in  t he  o rde r  

co n f i rm a t io n  em a i l .  

2 .  T he  c l i en t  o r  r ep re sen t a t i v e  w i l l  need  t o  s i gn  a  co l l e c t i o n  

r eg i s t e r  con f i rm ing  t ha t  t h e  o rde r  w as  co l l e c t e d / r ece iv e d  i n  

go od  cond i t i on .  

W e  a r e  n o t  l i ab l e  f o r  i t em s  d am ag ed  d u e  t o  n eg l ig en ce  o r  

im prope r  hand l ing  du r ing  t he  c l i en t s  t r an spo r t a t i on / s to r age  

p ro ces s .  

 

D E L IV E R IE S  

W e o f f e r  d e l i v e ry  fo r  c e r t a in  d e s t i n a t i o n s .  D e l iv e ry  i s  

ch a rg ed  a t  o u r  d i s c r e t i o n .  

1 .  I t  i s  t he  cus tom er s  r e s pon s ib i l i t y  t o  be  a t  t h e  de l i ve ry  

ad d re s s  a t  t h e  ag reed  d e l i v e ry  t im e .  O u r  d r iv e r  w i l l  o n ly  

w a i t  a  5 -10m ins  be fo re  r e tu rn in g  t o  t he  bake ry  w i th  t he  

o rde r .  A f t e r  w h ich  t h e  c l i en t  w i l l  be  r e sp on s ib l e  t o  t h e  

co s t s  o f  a  r e a t t em p t  a t  d e l i v e ry .  P l ea se  have  you r  phone  

nea rby  on  t he  de l i ve ry  d a t e  a s  w e  w i l l  co n t ac t  you  

be fo re  s end ing  t he  o rde r  ou t  and  on  a r r i va l .  
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2 .  I f  t he  de l i ve ry  i s  be ing  de l i ve r ed  t o  s om eo ne  o the r  t ha n  

t he  c l i en t  w ho  p l aced  t he  o rde r ,  i t  i s  t he  c l i en t s  

r e spons ib i l i t y  t o  fu rn i sh  u s  w i th  t h e  con t ac t  de t a i l s  o f  

t he  pe r son  and  t o  i n fo rm  them  o f  t he  de l i ve ry  t im e .  

3 .  S urp r i s e  de l i ve r i e s :  p l ea se  no t i fy  u s  shou ld  you  w i sh  fo r  

you r  o rde r  t o  be  de l i v e r ed  a s  a  su rp r i s e ,  how eve r  w e  w i l l  

s t i l l  n eed  t h e  r ece iv e r ’ s  co n t ac t  d e t a i l s  b e fo re  s en d in g  

ou t  t he  de l i ve ry .   

O n ce  d e l i v e r ed  t o  t h e  cu s to m er  an d  ch an g e  o f  h an d s  h a s  b een  

co m p le t ed  w i th  t h e  p ro d u c t  i n  ap p ro p r i a t e  co n d i t i o n ,  i t  i s  

t hen  up  t o  t he  cus tom er / r ece iv e r  t o  s t o r e  and  ca r e  fo r  t he  

cak e  a s  p e r  o u r  i n s t ru c t i o n s .  I f  an y th in g  i s  t o  h ap p en  t o  t h e  

cak e  a f t e r  t h i s  ex ch an g e ,  w e  a r e  n o t  l i ab l e  fo r  an y  d am ag es .  

 

C A K E  S T O R A G E  &  C A R E  G U ID E  

C A K E S :  

1 .  C ake  boxes  a r e  t o  be  ca rr i ed  f ro m  th e  b o t to m .  T o  t ake  

ou t  t he  cake ,  r em ove  a l l  r i bb ons  an d  ce l l o  t ape  an d  

ca r e fu l l y  l i f t  u p  t h e  l i d / s i d e s  o f  t h e  b o x .  W h ere  

ap p l i c ab l e ,  o p en  t h e  s i d e s  o f  t h e  b o t t o m  o f  t h e  b o x  an d  

t hen  l i f t  t he  cake  com ple t e ly  w i thou t  t i l t i ng  i t .  

2 .  C ak es  a r e  s t r i c t l y  o n ly  t o  b e  t r an sp o r t ed  i n  t h e  fo o t -w e l l  

o f  t he  f ron t  o r  back  p a s sen ge r  s ea t  ( c a r  s ea t s  a r e  
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un leve l l ed  and  m ay  cause  sh i f t i n g  o f  t h e  i t em ) .  I f  

r equ i r ed ,  t hey  can  be  p l aced  i n  t he  boo t ,  r em ove  an y  

ob j ec t s  t ha t  m ay  f a l l  o n  o r  dam age  t h e  cake .  M ak e  su re  

t ha t  i t ’ s  s ecu re  and  w on’ t  m ove  a round  du r ing  t r ans i t .  

T R E A T S :   

T rea t s  c an  be  t r an spo r t ed  a s  ab ov e  o r  on  a  pe r son ’ s  l ap .   

T E M P E R A T U R E :  

1 .  A lw ay s  k eep  t h e  a i r co n  o n  co o l  s e t t i n g  w h i l e  t h e  i t em s  a r e  

i n  t r an s i t .   

2 .  D o  no t  p l ace / l e ave  i t em s  i n  d i r ec t  sun l i gh t  o r  i n  a  w a rm  

p l ace  fo r  ex t en d ed  p e r io d s  o f  t im e .  

3 .  A l l  i t em s  shou ld  be  s t o r ed  i n  t he  f r i dge  a f t e r  

co l l e c t i o n /d e l i v e ry  an d  sh o u ld  o n ly  b e  t ak en  o u t  an  h o u r  

be fo re  s e rv ing  ( a l l  con fec t i o ns  a r e  be s t  en joy ed  a t  r oom  

t em pe ra tu r e ) .  

4 .  I t em s  w i th  f r e sh  f l ow er s  c an  on ly  be  s t o r ed  fo r  a  f ew  hou r s  

i n  t he  f r i dge  be fo re  t he  f l ow er s  beg in  t o  w i l t ,  k eep  t h i s  i n  

m in d  w h en  co n f i rm in g  d e l i v e ry / co l l e c t i o n  t im e .  

4 .  B urn  A w ay  cakes  a r e  t o  be  u sed /bu rned  w i th in  12  hou r s  

o f  co l l e c t i on /de l i ve ry .  
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S E R V IN G :  

1 .  R em ove  a l l  c ake  deco ra t i ons  be fo re  cu t t i ng  t he  cake  

2 .  p l ea se  no t e  t ha t  you r  cake  m ay  con t a in  skew er s / cak e  

do w e l s  fo r  suppo r t ,  a s  w e l l  a s  w i r e s / t o o th p i ck s  i n  t he  

deco ra t i ons .   

 

R E F U N D  T E R M S  

P l ea se  i n spec t  you r  i t em  upon  de l i ve ry / co l l e c t i on ,  sh o u ld  t h e  

c l i en t  h av e  an y  g r i ev an ces  t h ey  sh o u ld  co n t ac t  u s  

im m ed ia t e ly  (w i th in  12  hou r s  o f  r e ce iv ing  goods ) .  

P l ea se  doub le  check  you r  i nvo i ce /o rde r  con f i rm a t io n  em a i l ,  

a s  t h i s  i s  t h e  o n ly  d o cu m en t  w e  u se  t o  p r ep a re  y o u r  o rd e r .  W e  

w i l l  n o t  b e  h e ld  l i ab l e  f o r  i n co r r ec t  d e t a i l s  i n d i ca t ed  o n  t h e  

i nvo i ce  once  paym en t  i s  done .  

R efu n d s  a re  i s su ed  b ased  on  th e  fo l l o w in g:   

1 .  D a m a g e:  W e  w i l l  n o t  b e  h e ld  l i ab l e  f o r  d am ag e  t h a t  i n cu r s  

on ce  t he  o rde r  ha s  been  co l l e c t ed /de l i ve r ed .  S ho u ld  t he  c l a im  

be  t ha t  t he  dam age  i ncu r r ed  w h i l s t  t he  o rde r  ha s  i n  ou r  

po s se s s ion ,  o r  due  t o  ou r  neg l i gen ce  w hen  p ro du c ing  t he  

o rd e r ,  t he  c l i en t  w i l l  need  t o  su pp ly  u s  w i th  v i su a l  p roo f .  A  

r e fu nd  w i l l  t hen  be  nego t i a t e d  b a se d  on  t he  e x t r em i ty  on  t he  

dam age .   
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2 .  D es ig n :  S hou ld  t he  p roduc t  be  t he  i nco r r ec t  de s ign  o r  

d r a s t i c  de s ign  changes  be  m ade  w i thou t  p r i o r  co nsu l t a t i on  

w i th  t h e  c l i en t ,  t he  c l i en t  c an  r eques t  a  r e fund  i f  t hey  can  

p ro v id e  u s  w i th  p roo f  o f  t he i r  o rde r  sp ec i f i c a t i o n s .  P l ea se  

r e f e r  t o  pa r ag raph  1  an d  2  o f  t he  C ake  D es ign  S ec t i o n  w i th  

r eg a rd s  t o  a l l ow ed  de s ign  ch a ng e s .  

3 .  F lavou r :  I n  t he  ca se  w h e re  t h e  p ro d u c t s  r e ce iv ed  a r e  t h e  

w ro n g  f l av o u r  o r  bu rn t / un de rbak ed ,  c l i en t s  a r e  r eq u i r ed  t o  

su b m i t  p h o to g rap h ic  ev id en ce  an d  t o  r e tu rn  8 0 %  o f  t h e  

p ro duc t  a t  t he i r  ow n  expen se .  F a i l i ng  w h ich ,  a  r e fund  canno t  

be  ex ecu t ed  a s  w e  need  t o  i n spec t  t he  p roduc t  t o  v e r i fy  t he  

c l i en t s  c l a im s .  

4 .  T as te  &  T ex tu re :  P l ea se  no t e  t ha t  a l l  ou r  c akes  a r e  dense  

an d  m o i s t ,  sh o u ld  t h i s  t y p e  o f  c ak e  n o t  b e  t o  y o u r  l i k in g  

p l ea se  i nd i ca t e  t h i s  t o  u s  p r i o r  t o  p l ac in g  yo u r  o rde r .  O u r  

r e c ip e s  a r e  t e s t ed  and  app roved  by  ou r  sk i l l ed  pa s t ry  che f ,  

c l i en t s  a r e  ad v i s ed  t o  en q u i r e  ab o u t  ou r  f i l l i ngs  an d  f l avo u r s  

p r i o r  t o  m ak ing  a  pu rchase  a s  no t  a l l  c ak e  t yp es  a r e  t he  s am e .  

5 .  U n fo reseen  C ircu m sta n ces :  W h e re  w e  can ce l  t h e  b o o k in g  

du e  t o  any  un fo re seen  c i r cum s tance  su ch  a  F o rce  M a jeu re  o r  

an  A c t  o f  G o d ,  t ha t  a f f ec t s  t he  ab i l i t y  t o  de l i ve r  t he  o rde red  

P roduc t ,  t he  c l i en t  w i l l  be  con t ac t ed  and  no t i f i ed .  A  

po s tponem en t  o r  r e fund  w i l l  be  o f f e r ed  t o  t he  c l i en t  b a sed  o n  

t he  c i r cum s tances .  W e  r e se rve  t he  r i gh t  t o  deduc t  any  f ee s  
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i ncu r r ed  by  u s  i n  p r epa ra t i on  o f  t he  o rde r  p r io r  t o  t he  

un fo re seen  c i r cum s tances  occu r r i n g .   

6 .  R e funds  exceed ing  R 500  w i l l  be  g iven  a s  s t o r e  vouche r s .  

5 .  A l l  c a sh / e f t  r e funds  w i l l  on ly  b e  do ne  o n  t h e  1 s t  &  1 5 t h  

d ay  o f  t he  m on th ,  no  excep t ions .   

 

C A N C E L L A T IO N S  

O rd er  form  &  In - s to re  ord ers :  

1 . 1  I f  y ou  choose  t o  cance l  you r  o rd e r  a t  l ea s t  s ev en  (7 )  

w o rk in g  d ays  b e fore  th e  ev en t  d a te ,  you  w i l l  r e ce ive  a  s t o r e  

vo uche r / c r ed i t  w o r th  t h e  fu l l  am o u n t  y o u  h av e  p a id  O R  y ou  

w i l l  b e  i s su ed  a  c a sh  r e fu n d  o f  t h e  t o t a l  am o u n t  p a id  m in u s  

t h e  60%  depos i t .  

1 . 2  I f  t he  o rde r  i s  ca n ce l l ed  b e tw een  s ix  (6 )  t o  th ree  (3 )  

w o rk in g s  d a y s  rem a in in g  u n t i l  th e  even t  d ay ,  you  w i l l  

r e ce iv e  s t o r e  c r ed i t / vouche r  w or th  t h e  am ou n t  p a id  m in u s  th e  

d ep os i t .  Y o u r  d ep o s i t  w i l l  b e  u sed  t o  m i t i g a t e  t h e  co s t s  

a l r ead y  i n cu r r ed  b y  o u r  b ak e ry  t o  s t a r t  y o u r  o rd e r .  

1 . 3  I f  t he  o rde r  i s  ca n ce l l ed  w i th  l e s s  th a n  th ree  (3 )  d a y s  

b e fore  th e  even t  d a te ,  n o  re fu n d  o r  s t o r e  v ou che r  w i l l  be  

i s sued  ou t .   
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O n l in e  (W eb s i t e )  Ord ers :  

O rd e r s  p l aced  o n  o u r  w eb s i t e  a r e  su b j ec t  t o  t h e  s am e  

can ce l l a t i o n  p o l i cy  a s  r e f e r en ced  ab o v e  i n  p o in t s  1 .1  t o  1 .3  

o f  I n - s to r e /O rd e r  fo rm  O rd e r s ,  n o t  i n c lu d in g  “4 8  h o u r / l a s t  

m in u t e”  o rd e r s .  O f  w h ich  a r e  su b j ec t  t o  t h e  fo l l o w in g  

can ce l a t i o n  p o l i cy :  

1 . 1  B ook ed  48  h ou rs /2  d ays  p r ior  to  e ven t  d a te :  T hese  

o rd e r s  need  t o  be  cance l l ed  b y  9am  the  d ay  b e fo re  t h e  even t  

da t e ,  i f  so ,  you  w i l l  r e ce iv e  a  s t o r e  vo uch e r / c r ed i t  w or th  t h e  

fu l l  am oun t  you  have  pa id  m in u s  co s t s  a l r ead y  i n cu r r ed  t o  

s t a r t  y o u r  o rd e r  (C ak e  t o p p e r s ,  b aked  cake  l aye r s ,  e t c ) .  

O rd e r s  c an ce l l ed  a f t e r  9 am  th e  d ay  b e fo re  t h e  ev en t  d a t e  w i l l  

no t  be  e l i g ib l e  fo r  any  fo rm  o f  r e fund  o r  s t o r e  vo uch e r .  

1 . 2  B ook ed  24  h ou rs /1  d ay  p r ior  to  even t  d a te :  T hese  

o rd e r s  need  t o  cance l l ed  w i th in  2  h ou r s  o f  paym en t /o rd e r  

p l acem en t ,  i f  so ,  you  w i l l  r e ce iv e  a  s t o r e  vo uch e r / c r ed i t  

w o r th  t h e  fu l l  am o u n t  y o u  h av e  p a id  m in u s  co s t s  a l r ead y  

i ncu r r ed  t o  s t a r t  you r  o rde r  (C ake  t oppe r s ,  baked  cake  l aye r s ,  

e t c ) .  F a i l i ng  t o  cance l  w i th in  t he  p r e sc r ibed  t im e  w i l l  r e su l t  

i n  no  r e funds  o r  s t o r e  vouche r s  be ing  i s sued .   
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D ed u ct io n s  m a d e  to  o rd er  a m o u n t  for  p os tp o n e m e n ts  an d  

ca n ce l la t io n s :  (w e  r e se rve  t he  r i gh t  t o  c han ge / ad ju s t  t he se  

am o u n t s  d ep en d an t  o n  t h e  o rd e r  v a lu e  an d  co m p o s i t i o n )  

10 0% :  O rd e r  h a s  b een  co m p le t ed .  N o  c r ed i t  c an  b e  i s su ed .  

60 -70% :  O rd e r  i s  i n  p ro d u c t io n  b u t  i n co m p le t e .  

40% -50% :  O rd e r  h a s  n o t  b een  s t a r t ed  b u t  co s t s  h av e  i n cu r r ed  

by  t he  bake ry  t o  sou rce  sup p l i e s .  

 

P O S T P O N E M E N T S  

IN -S T O R E ,  O R D E R  F O R M  &  O N L IN E  O R D E R S :  

(E X C L U D IN G  48 -24  H O U R  O R D E R S )  

1 .1  I f  y ou  need  t o  pos tpone  y ou r  o rde r ,  p l ea se  do  so  i n  no t  

l e s s  t han  3  w ork in g  d ays  b e fo re  you r  ord er  d u e  d a te .   

F a i l i ng  w h ich ,  you  m ay  be  l i ab l e  fo r  a  pos tponem en t  f ee  

eq u a l  t o  t h e  co s t  i n cu r r ed  f ro m  th e  p ro g re s s  o f  y o u r  o rd e r .  

O n ce  p o s tp o n em en t  i s  co n f i rm ed ,  y o u  can  t h en  ch o o se  a  n ew  

da t e  w i th in  2  m o n th s  su b jec t  to  a v a i la b i l i t y .  

1 . . 2  S hou ld  t he  o rde r  be  p os tpo ned  fo r  l o ng e r  t h an  2  m on ths ,  

t he  c l i en t  w i l l  b e  l i ab l e  f o r  an  ad d i t i o n a l  f e e  o f  20% -5 0%  o f  

t he  i n i t i a l  o rde r  f e e  once  a  new  da t e  ha s  been  con f i rm ed .  

S hou ld  any  changes  need  t o  be  m ade  fo r  t he  pos tponed  o rde r  
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( co lo u r ,  de s ign ,  f l avou r ,  e t c )  an  add i t i on a l  f e e  m a y  b e  

ch a rg ed .   

48 -  24  H ou r  C ak e  O rd ers :  

2 . 1  I f  y ou  need  t o  pos tpone  y ou r  o rde r ,  p l ea se  do  so  w i th in  2  

ho u r s  o f  p l ac ing  t he  o rde r .  A  p o s tp o n em en t  f ee  w i l l  b e  

ch a rg ed  b a sed  o n  t h e  p ro g re s s  o f  y o u r  o rd e r .  O n ce  

po s tponem en t  i s  con f i rm ed ,  yo u  can  t hen  cho ose  a  n ew  d a t e  

w i th in  2  m o n th s  su b jec t  to  a v a i la b i l i t y .  

2 . 2  S hou ld  t he  o rde r  be  pos tponed  fo r  l onge r  t han  2  m o n th s ,  

t he  c l i en t  w i l l  b e  l i ab l e  f o r  an  ad d i t i o n a l  f e e  o f  20% -5 0%  o f  

t he  i n i t i a l  o rde r  f e e  once  a  new  da t e  ha s  been  con f i rm ed .  

S hou ld  any  changes  need  t o  be  m ade  fo r  t he  pos tponed  o rde r  

( co lo u r ,  de s ign ,  f l avou r ,  e t c )  an  add i t i on a l  f e e  m a y  b e  

ch a rg ed .   

 

P U B L IC A T IO N  

W e  r e se rv e  t h e  r i g h t  t o  u se  an y  im ag e  o f  a  P ro d u c t  m ad e  b y  

u s  fo r  pub l i ca t i on  a t  a  l a t e r  da t e .  

 

  
 


